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Customer Spotlight: LLM Inc.
The Facts

Organization
Liquid Litigation Management Inc.
www.llminc.com
Industry
Legal
Type of application
Litigation Document Management
Arikus Solution
Arikus inContext™ sdk
Functionality
• Automated content aggregation
• Indexing
• Plain language querying
• Guided search
• Content categorization
Languages
English
Platforms
Red Hat Linux
Managed content
• Email and attachments
• Internal documents
• ODBC databases
• Web pages

Search and categorization solutions
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“The Arikus inContextTM sdk has been able to surpass all other search vendors’ 
offerings with its unbeatable combination of performance, accuracy, available 
features, and value. In addition, the Arikus team has been extremely responsive in 
terms of both support and accommodating our requests for new functionality. A 
truly outstanding package.”

						      —Scott Pittman, CTO, LLM Inc.

Company Background
LLM, Inc. provides a turnkey solution that allows attorneys to practice law 
without worrying about the various components of case management. With LLM’s 
turnkeysolution, LLM ensures that a legal firm’s documents are collected, scanned, 
loaded and hosted properly and in an efficient, cost-effective manner.

LLM’s flagship product is Liquid Lit Manager™. With its ability to associate related 
materials, Liquid Lit manager is an innovative product in the litigation field that 
is designed to empower and help legal firms find the right information - faster.  
Liquid Lit Manger is accessed through a standard Web browser, providing access to 
key documents 24/7.

The Need
Without an adequate solution in place, a legal firm’s lawyers would have the 
overwhelming task of physically searching thousands of files for critical evidence 
to support clients’ positions in a trial case. Firms’ lawyers had to look in multiple 
places to research responses for similar questions. LLM needed a better way to get 
their clients’ lawyers the right information to best prepare for trial.

The Solution
The Arikus inContextTM (sdk) search engine software is instrumental in helping 
litigation counsel search and retrieve thousands of documents. Legal staff is able to 
dig through massive amounts of email and documents produced after the close of 
discovery and in conjunction with trial.

inContextTM provides lawyers with a single point of access across disparate resourc-
es and heterogeneous data types. inContextTM’s approach to guided search pro-
vides lawyers with the ability to explore and discover tangential relations between 
concepts.

The Benefits
Arikus helps LLM provide lawyers with the ability to find documents accurately 
with use of plain language, Boolean, proximity and fuzzy features. inContextTM can 
sort documents into useful groups for witness, deposition, hearing, and trial prepa-
ration.  inContextTM helps legal firms find the right information – faster.


